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The Shepherd’s Center of Richmond marked its 30th Anniversary with a gala celebration April 4, 2014.  
Receiving Distinguished Service Awards were William (Bill) and Miriam Blake, Betty Ann Dillon, Betty and 

James (Buddy) Harlan, and Gene Harrison Knoop, whose work and support have been invaluable to the 
development and successful operation of the Center over the years.  Carole and Marcus Weinstein were 
specially recognized for their continuing generosity to the Center.  A round of applause went to all the 

volunteers present at the celebration who have provided services to seniors in need, staffed the Center’s office, 
worked on committees, and taught courses or lectured for the Open University. 

 

Professional leadership of The Shepherd’s Center of Richmond changed.  Linda Frank resigned as Executive 
Director effective January 31, 2014 after nearly ten years in the position.  Ralph H. Graner took over as part-

time, interim, pro-bono director February through May while the search for a permanent replacement 
continued.  Julie Adams-Buchanan, the Center’s Volunteer Services Coordinator for the preceding 6 ½ years, 

was named the Executive Director effective June 1, 2014. 
 

In view of the change of leadership, a consultant was hired to help the Board review the mission of the Center 
and to devise a strategic plan for the next three years.   The Board will be meeting throughout the fall to work 
with the consultant on these issues. Additionally, in the spring the Board undertook a revision of the by-laws  

and focused on building stronger Board leadership through committee work and fundraising. 
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The Shepherd’s Center of Richmond is extremely grateful to our many volunteers who help support active aging through 
opportunities for volunteer leadership, learning and service.  In a variety of different ways they share their time, talents and 

experience.  Volunteers provide cost-free rides to doctors’ offices and grocery stores. Along with handymen and caller-visitors, 
they all help area seniors live independently in their own homes. Education Committee members, teachers, lecturers, and 

hospitality workers operate the Open University at three different locations during our academic year.  The Travel Committee 
organizes exciting trips.  The Board of Directors and committee members are the core of our whole organization. Their 

extraordinary contributions to others are a tribute to older adults everywhere who bring new meaning to community service. 
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PROGRAM STATISTICS AND SERVICE RECOGNITION 

TRANSPORTATION - MEDICAL & GROCERY SHOPPING VOLUNTEERS, USING THEIR OWN 
CARS AND WITHOUT REIMBURSEMENT, PROVIDE ROUND-TRIP RIDES TO MEDICAL APPOINTMENTS AND GROCERY 
STORES (OR GO SHOPPING FOR A CLIENT) FOR THOSE 60 AND OLDER IN THE RICHMOND AREA WHO CANNOT 
DRIVE. 
   REQUESTS FILLED: 1,461  HOURS GIVEN: 4,383 
   

OFFICE VOLUNTEERS EACH WEEK DAY, THE SHEPHERD’S CENTER OF RICHMOND’S OFFICE IS STAFFED 
WITH VOLUNTEERS WHO ASSIST WITH THE DAY-TO-DAY OPERATION OF THE CENTER’S OFFICE. THEY ANSWER 
THE TELEPHONE, SCHEDULE VOLUNTEERS TO FILL CLIENT REQUESTS, MAKE REFERRALS WHEN APPROPRIATE, 
AND HELP WITH OTHER OFFICE ASSIGNMENTS.  

HOURS GIVEN: 906 
 

FRIENDLY CALLS & FRIENDLY VISITS  SHEPHERD’S CENTER VOLUNTEERS CALL OR VISIT 
INDIVIDUALS WHO MAY FEEL ISOLATED IN THEIR HOMES AND DESIRE COMPANIONSHIP, CONVERSATION, AND 
CONTACT WITH THEIR COMMUNITY.  

 

   CALLS & VISITS MADE: 785  HOURS GIVEN: 1,281 
 

HANDYMAN SERVICES   MINOR HOME REPAIRS ARE MADE BY VOLUNTEERS TO HELP OLDER ADULTS KEEP 
THEIR HOMES SAFE AND LIVABLE. CLIENTS PAY ONLY FOR THE COST OF ANY NEEDED MATERIALS. 
  

   REQUESTS FILLED: 44   HOURS GIVEN: 132 
 

TRAVEL  THE TRAVEL COMMITTEE PLANS AND LEADS SEVERAL EXCITING AND EDUCATIONAL GROUP TRIPS 
EACH YEAR.  TRIPS ARE OPEN TO MEMBERS AS WELL AS NON-MEMBERS.  
  

   TRIPS THIS YEAR: 2   HOURS GIVEN:  317 
 

GOVERNANCE     THROUGHOUT THE YEAR, SHEPHERD’S CENTER VOLUNTEERS PARTICIPATE IN ACTIVITIES 
THAT INCREASE AWARENESS OF AND SUPPORT FOR THE CENTER’S WORK. MEMBERS OF THE BOARD AND ITS 
COMMITTEES CONTRIBUTED NUMEROUS HOURS OF EFFORT TOWARD THE MANAGEMENT AND DIRECTION OF THE 
SHEPHERD’S CENTER OF RICHMOND.   

HOURS GIVEN: 1,875 
 

TEACHERS AND INDIVIDUAL LECTURERS  THE OPEN UNIVERSITY OFFERS OUTSTANDING LIFE-
LONG LEARNING CLASSES AND LECTURES AT A VERY AFFORDABLE PRICE.  COURSES ARE TAUGHT BY ACTIVE AND 
RETIRED PROFESSORS AND PROFESSIONALS WHO VOLUNTEER THEIR TIME, SKILLS, AND KNOWLEDGE. 
 

COURSES: 57      PRESENTATIONS: 102  HOURS GIVEN: 1,752 
 

EDUCATION COMMITTEE AND O.U. VOLUNTEERS ANNUALLY THE OPEN UNIVERSITY OFFERS 
LIFE-LONG LEARNING FOR THREE 8-WEEK SESSIONS AT THREE DIFFERENT LOCATIONS.  THE EDUCATION 
COMMITTEE WORKS DILIGENTLY THROUGHOUT THE YEAR, PLANNING AND RECRUITING TO OFFER QUALITY 
PROGRAMMING AND O.U. VOLUNTEERS HELP IT RUN SMOOTHLY. 
  

HOURS GIVEN: 1,167 

*  The estimated dollar value of volunteer time is $24.49 per hour for 2013 (2014 figures are not yet available), 
according to the Independent Sector. Number of hours conservatively calculated. 

BBBB ETWEENETWEENETWEENETWEEN     JJJJULYULYULYULY    1, 2013 1, 2013 1, 2013 1, 2013 ANDANDANDAND    JJJJUNEUNEUNEUNE    30, 2014, 240 30, 2014, 240 30, 2014, 240 30, 2014, 240 VOLUNTEERSVOLUNTEERSVOLUNTEERSVOLUNTEERS    CONTRIBUTEDCONTRIBUTEDCONTRIBUTEDCONTRIBUTED         
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FINANCIAL STATEMENT AND DONOR RECOGNITION 

F INANCIAL STATEMENT 

 
 

IN-KIND SUPPORT 
 

WE ARE GRATEFUL TO THE FOLLOWING  
FOR THEIR GENEROSITY IN ALLOWING THE 

SHEPHERD’S CENTER OF RICHMOND TO UTILIZE 
THEIR FACILITIES FOR THE OPEN UNIVERSITY AND 

OTHER EVENTS THIS YEAR. 
  
  

ARCHITECTS DAYTON, THOMPSON & ASSOC., PC 
FIRST BAPTIST CHURCH  

FIRST PRESBYTERIAN CHURCH 
ST. LUKE LUTHERAN CHURCH 
ST. MARY CATHOLIC CHURCH 

  

WE ARE GRATEFUL TO THE FOLLOWING FOR 
PROVIDING GOODS, SERVICES, AND OTHER 

SIGNIFICANT IN-KIND DONATIONS. 
  

A.C.T. PRINTING 
ANN DEMARTINO 
BETTY ANN DILLON 

ASSOCIATES ~ TO $249 
 

Dominion Foundation Matching Gift Program 

Intermediate French Class, Open University 

Universal Leaf Corporation 

Women of First English Lutheran Church 

 

Mary Ball Blackwell Fund of The Community Foundation 

Epiphany Lutheran Church 

Grace Baptist Church 

Lakeside United Methodist Church 

Lakewood Manor 

Richmond Friends Aging In Place 

ORGANIZATIONAL SUPPORTERS 

First Unitarian Universalist Church 

St. James’s Episcopal Church 

St. Mary Catholic Church 

St. Paul’s Episcopal Church 

PLATINUM C IRCLE ~ $2,000 OR MORE 
INCOME 

 

Congregations & Affiliated Groups 
Corporations & Foundations 
Bequests 
Individuals 
Memorials/Special Gifts 
Tours (net income) 
Interest 
Membership 
Open University Tuition 
Miscellaneous 
 

TOTAL INCOME 

EXPENSES 
 

Payroll & F.I.C.A. 
Office Overhead 
Office Expenses 
Miscellaneous 
 

TOTAL EXPENSES 

 
$   12,693.00 

16,299.00 
35,600.80 
38,084.73 

760.00 
3,377.05 
5,152.92 
8,825.00 

21,900.00 
805.88 

 

$ 143,498.38 

 
 $ 121,539.91 

19,733.21 
17,824.96 
1,742.88 

 

$ 160,840.96 

Grace and Holy Trinity Episcopal Church    

St. Matthew’s Episcopal Church 

The Titmus Foundation 

Weinstein Properties 

GOLD C IRCLE ~ $1,000 TO $1,999 

The Wiltshire Scholarship Fund 
 

In 2012, Susie Wiltshire’s French class took it upon themselves to create a scholarship fund to honor their beloved 
teacher.  They initially collected $500 to start the Wiltshire Scholarship.   Since then, they have added at least  

$340 more.  The fund benefits those who would like to attend the Open University but may not have the  
means to do so.  We are grateful to those individuals that have made this possible.  Thank you!! 
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DONOR RECOGNITION 

INDIVIDUAL SUPPORTERS 
PLATINUM C IRCLE ~ $2,000 OR MORE 
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Memorial Gifts: 
In memory of Anne Gray: Anne Harrison, Sandra Morrison and Nicole Stalcup.  In memory of  Elizabeth Ranke:  

Anne Harrison.  In memory of Gordon Corbett: Barbara Hellgeth.  In memory of Mary Alice Willis: Marie Willis. 
 

Honor Gifts: 
In honor of Jean Hester: William Pierce and Karen Parkinson.  In honor of  

Carol Warner: Martha Orr Davenport. In honor of Ken and Laurie Hoen: Samuel Janney. 

SILVER C IRCLE ~ $250 TO $999 

GOLD C IRCLE ~ $1,000 TO $1,999 
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We apologize if we inadvertently omitted your name or have it listed incorrectly.  Please contact  
Julie Adams-Buchanan at jadams@TSCOR.org or (804) 355-7282 so we can correct our error.  Thank you. 
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INDIVIDUAL SUPPORTERS 
 

FRIENDS ~ TO $99 
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